Based on your Customer Service Plan, we can help you
use our products more efficiently, provide documents and
research assistance, resolve systems or access questions
and answer your subscription questions. Please
reference your account number, 8817500, when you call.

Phone: 800-447-3352 (USA/Canada)
+1-303-397-2295 (Worldwide)

Fax: 303-397-2599

http:/73 E-mail: custsvc@ihs.com

Web: www.ihs.com/support

WWW.

Training

Your IHS Customer Manager and Service
Manager can provide you with training on
IHS products. You can learn a variety of
searching, printing and viewing functions
that will help you locate information you
need to be successful. Contact Anne

Meininger at 301-975-2921 or at National Institute of
anne.meininger@nist.gov for information Standards & Technology
on scheduling IHS training sessions. Point of Contact
Accessing IHS Products Anne Meininger
301-975-2921
Please contact Anne Meininger for anne.meininger@nist.gov
information on how to access IHS'’s
Engineering Resource Center (ERC) IHS Account Number
products.
8817500

Copyright & Restrictions

NIST IHS Users must be aware of the
copyright and use restrictions associated
with the NIST IHS subscription. In
addition, NIST IHS Users are expected to
review the copyright restrictions and will .
be responsible for any violations of these IHS Service Manager
terms and agreements. Maurice O’ Connor

800-525-7052 ext. 1156
maurice.oconnor@ihs.com

IHS Customer Manager

Joseph Marlino
800-525-7052 ext. 1169
joseph.marlino@ihs.com

Copyright ©2004 by Information Handling Services Inc.
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NIST'sIHS Subscription

IHS products make it easier for you to reduce research time, streamline work flow, meet deadlines, avoid unnecessary costs and spend
more time on primary job responsibilities. NIST subscribes to the following IHS products:

Specs & Standards

Use this Internet-based solution to simplify
research tasks and specification development.
This product provides access to over 350,000
standards from more than 450 organizations, in
excess of 344,000 military documents and links
to procurement information. You can search
for documents by key word, title, document
number, organization, FSC or document type.
Specs & Standards also enables you to retrieve
lists of all documents that reference a specific
document, view document outlines and
summaries, view listings of responsible
activities and link to referenced documents.
NIST has access to the following:

Commercial Industry Standards
AASHTO - American Association of State
Highway and Transportation Officials

ACI - American Concrete Institute

A.GA. - American Gas Association

AIA/NAS - Aerospace Industries Association of
America, Inc.

ANS - American Nuclear Society

ANSI - American National Standards Institute
API - American Petroleum Institute

AREMA - American Railway Engineering and
Maintenance-of-Way Association

ARI - Air-Conditioning and Refrigeration
Institute

ASA - Acoustical Society of America

ASAE - American Society of Agricultural
Engineers

ASCE - American Society of Civil Engineers
ASME - American Society of Mechanical
Engineers

ASHRAE - American Society of Heating,
Refrigerating and Air-Conditioning Engineers

AWS - American Welding Society, Inc.
AWWA - American Water Works Association
BSI -British Standards Institution
CECC - Electronic Components Committee
CSA - Canadian Standards Association
EIA/TIA - Electronic Industries Association

- CEA

- ECA

- EIA

- GEIA

- JEDEC

-TIA
EUROFILE - European Harmonized Standards
Service
IEC - International Electrotechnical
Commission
IESNA - llluminating Engineering Society of
North America
International/European Computer &
Communications Document Service
IPC - Association Connecting Electronic
Industries
ISA - The Instrumentation, Systems and
Automation Society
ISO - International Organization for
Standardization
NEMA - National Electrical Manufacturers
Association
NFPA - National Fire Protection Association
NFP(A) - National Fluid Power Association
NSF - National Sanitation Foundation
International
Pulp and Paper Industry Standards
SAE - International
UL - Underwriters Laboratories, Inc.
TAPPI - Technical Association of the Pulp &
Paper Industry

MILSPECS/Standards/Government
Documents

AND, ANA, & AN Drawings

Commercial Item Descriptions (CIDs)
Data Item Descriptions (DIDs)
DESC/SMD Drawings

Federal Information Processing Standards
(FIPS)

Federal Specifications & Standards

Joint Army-Navy Specifications (JANS)
Military & Federal Qualified Products Lists
(QPLs)

Military Bulletins

Military Detail Specifications

Military Handbooks

Military Performance Specifications
Military Specifications & Standards

MS Drawings

Qualified Manufacturers Lists (QMLs)
USAF & NAF Standards

TextAdvantage Plus

Compliance and productivity for the
petrochemical industry in one easy-to-use
solution. TextAdvantage Plus provides full-text
searchable access to the most current editions
of the ASME Boiler and Pressure Vessel Code,
PetroChemical Standards Collection (more than
1,700 documents from API, ASME, ASTM,
AWS, IEEE, NACE and more...) and API
Select (280 of the most frequently referenced
American Petroleum Institute documents). With
TextAdvantage Plus you can:
 Search for keywords in the entire text,
figures, tables, graphs and equations of
a document
* Link to cross-referenced documents
» Copy and paste content from text and
tables into your own document
» Download the entire document or
choose to print select pages

ASME BPVC

Use this Internet-based solution to search the
ASME Boiler and Pressure Vessel Code
(BPVC) efficiently so you can find the
information you need to ensure compliance of
major systems, implement repair and
maintenance quickly and design systems with
precision. This product provides simple
desktop searching of the ASME BPVC,
including text, figures, equations, tables and
related standards.

Information and Education
Services

IHS is committed to supporting your success.
Your individual Information and Education
Service Plan outlines services you already
receive from IHS as part of your subscription.
In addition, the plan provides specific
recommendations for additional customized
services to help you better leverage your IHS
solution. Select from education and training
programs, knowledge management consulting,
Web services and product support. Contact
your IHS sales professional for more
information.

Integrated Information
Solutions

IHS can help you build links between your
information resources to create an integrated
chain of your technical information, accessible
to your entire organization. Our wealth of
documents and decades of indexing in our
technical databases present a single source
capable of handling all your information needs.
Whether you need assistance with document
management, data conversion, information
portals, applications development, custom
databases or Web hosting, IHS can deliver
applications to fit your organization's needs.




